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1t was December 29, 2007 and as I walked up
to the St. John the Baptist Catholic Church in
Folsom, LA, a long line of people were wait-
ing to pay their last respects to Dennis
McCloskey. 1 spied Walter and Sumi Imahara
waiting in line, so I walked up and joined
them. As we waited in line, Walter was so
enthusiastic about his arboretum that he said
to me, “Severn, you should come see it and
give me some pointers as to what I should
do.” Of course he was just being modest
because he has probably forgotten more than
Pve learned about landscape design. Walter
has asked me before to come see his arbore-
tum but I told him this time I will come. So
finally on Apnl 16, 2008 I arrived at his week-
end home and 15 acre arboretum in St. Fran-
cisville, LA. What a magnificent job he has
done with what was once a cow pasture on
the northern out skirts of St. Francisville.

But, Walter is no newcomer to the ‘Green
Industry’. As a matter of fact Walter has had
a fascinating and rewarding journey through
life. He was born in Sacramento, CA in 1937
to second generation Japanese-American
parents. They were engaged in raising grapes,
strawberries and chickens when World War

I began and were soon to be placed for 3 V5
years into Relocation Camps in California and
finally in Arkansas. Once released, Walter’s
father, James Imahara, came to St. Francis-
ville where he restored the antebellum gar-
dens surrounding Afton Villa, Interestingly,
and probably by Walter’s design, Walter’s
weekend home and arboretum is just up the
(Continued from page 33)

Texas Phoenix Palm Decline

Nigel A. Harrison and Monica 1. Elliott

Until recently, the only Florida palm
disease caused by a phytoplasma was lethal
yellowing (LY) . In late 2006, a second phyto-
plasma disease was confirmed in west-cenral
Florida (Sarasota to Tampa). This disease is
called Texas Phoenix palm decline (TPPD),
and was first observed in the United States in
the southern coastal region of Texas in the
late 1970s.

Texas Phoenix palm decline is caused by

a phytoplasma, an unculturable cell wall-less
bacterium. The phytoplasma has been classi-
fied as a member of 16S tDNA RFLP group
16Sr1V, subgroup D (16SrIV-D). The signa-
ture DNA sequence obtained from the dis-
cased Phoenix palms in Florida was a perfect
match to the signature of a phytoplasma
known to cause Texas Phoenix palm decline
on P. canariensis (Canary Island date palm) in
(Continued on page 6)
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THE PRESIDENT’S
VOICE

Hello LNLA members,

We had a very productive board meeting in July. I
would like to thank Regina Bracy, Allen Owings and
the staff at the Hammond Research Station for host-
ing the meeting. If you have not had the opportu-
nity to visit the Hammond Research Station it is
definitely worth the trip. There are numerous acres
of display gardens, many using plants in a landscape
setting. 1 was truly impressed!

Severn is in the process of setting up the Louisi-
ana Nursery & Landscape Scholarship and Research
Foundation. Upon completion, information will be
available on how you can make tax deductible con-
tributions to the Foundation. I think that funding
scholarships and rescarch is vital to the continued
growth of our industry.

I hope that everyone has taken advantage of the
many trade shows this summer. They are always a
good opportunity to network, visit old friends and
see new products first hand. 'm looking forward to
the 11t annual Gulf States Horticultural Expo, Jan.
30-31, 2009. It is the premier garden show in the
south. Make plans to attend now.

Please continue to visit the LNLA website
www.Inla.org to stay informed of upcoming events.
If T can be of any assistance to anyone, please call
me at 225-292-6524, or email me at

tefennell@cleggsnursery.com.

Sincerely,

/

Toe—

Tom Fennell
LNLA President
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Here’s a tale from Mike Wyrick, a
regular reader of my “Shazzam”
articles:

“I thought I would share a situation
that I witnessed last night. I wish it
was a Shazzam, but it's not. This
didn't happen to me, but I over-
heard or observed most of the
event.

My wife and I went to dinner at a
Cracker Barrel restaurant. When we
went to the cashier stand on our
way out, we saw a cashier acting
really annoyed by a customer. The
customer was explaining that their
bill didn't have the meals that they
had ordered. The cashier sighed,
rolled her eyes and said ‘I guess I'll
have to get your waiter up here to
fix it then.” A few minutes later the
waiter showed up and the cashier
explained the mix up to him in a
very annoyed tone. The waiter's
answer was ‘So, what do you want
me to do about it?’

After a lirtle more discussion he
went back to the kitchen and
returned 2 few minutes later with a
‘corrected’ bill. The cashier shoved
it toward the customer and said, ‘Is
this what you ordered?” The
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“Who Is Tending Your Register?”

customer said “Well, we had these
two meals, but there's one meal
missing from the bill.” The
customer was actually concerned at
this point that she was not being
charged for something she ordered!
Again, the cashier let's out another
sigh and rolls the eyes.

Now the manager, who was
manning another register, finally
stepped in. ‘Don't worry about that
other meal. You folks have waited
here long enough,” he said. Not
charging for the meal was the right
thing to do, I suppose, but why he
didn't step in sooner is beyond mel!!
The customer must have stood
there for at least 15 or 20 minutes
while this whole fiasco unfolded
and the manager was standing 3
feet away, ringing out customers on
another register.

If that's not a double Nega-zzam 1
don't know what is!! I just thought
you might want to add this one to
your collection.”

Mike, you’re right. This is a double
Nega-zzam! Cracker Barrel is a very
successful corporation, but
attitudes like this (especially in this
economic time) will send these
restaurants in a negative direction.
This is a simple case of the ‘wrong’
people (the cashier AND the
waiter) in the wrong place. The
leadership team at this particular
Cracker Barrel must be sitting on

the famous rocking chairs on the
restaurant’s porch (If they’re not
running a register, ignoring what’s
going on next to them.)

Any of your team members that
come in direct contact with
customers should have a
“Shazzam” attitude, and you’re
putting your company at risk when
you put the “wrong” people in
face-to-face contact with your
customers.

My thanks to Mike for sharing this
story with us.

© Mark Mayberry

Are you ready to get
serious about
Customer Service?
Order my new audio
CD, “ Eight Steps To
Better Customer

Service” ($20.00) at
my website, www.MarkMayberry.com.

Mark Mayberry is an international speaker,
author, and consultant. Mark wants your input
about bis newsletter! Please write him at: The
Mayberry Group, 6015 Twinpoint Way,
Woodstock, Georgia 30189. You can call
Mark at (800) 394-6138, or send Mark an E-
Mail: (Mar: Visit
Mark’s website at www. MarkMayberry.com!

L0,

YOUR SHAZZAM CHALLENGE ...

Do you have the 'right’ people in the ‘right’ place? You can’t afford not to!
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SCALE
INSECTS

Worldwide there are 33 familics of scale
insccts, and 11 of those familics occur in Lou
isiana. This unique group is quite varied and
complex. All arc piercing, sucking insccts with
incomplete metamorphosis, vet cach is very
different in appearance. Some excrete wax that
is constructed nto shell-like covers for habitat
and protection. Others secrete wax as a floccu-
lent mass or body cover that aids in protection
from predators, parasites and spravs. Many are
sessile, and once feeding begins, they settle
down at a locauon and remain there through-
out their Iife cvcle. However, others are mo-
bile throughout their life cycles. Many are host-
specific while some have a vast host range. All
scales affect plants in several ways: first, by
direct feeding or drawing the nutrients out of
the plant as they feed; second, by excreting
honevdew from excess foods they ingest and
creating a growth medium for a complex of
endemic fungi that grow on the surface of
plants and on other surfaces that eventually
develops into a black mat known as sooty
mold; third, scales can cause plant dieback or
death either by the vast numbers they can pro-
duce or by the toxins they inject into the plant
to keep the plant sap flowing while they’re
feeding.

Scales have litde problem reproducing
because reproduction occurs with or without
males. Some specics have a single generation
cach year while other species are capable of
producing three to 12 generations each year.
An example of a scale’s ability to reproduce is
shown by the white peach scale, which infests
many crops and plants. A plant infested with
just two females at the beginning of the season
could by year’s ends total more than 44 million
individuals. This is why it is imperative to find
infestations and control them in the ecarly
stages of development. Scales, however, are
very subtle when they initally infest a plant.
Look for discoloration in the foliage; crratic
growth; dieback; bees, wasps or ants on plants;
honeydew excretions or the beginning of sooty

THE BUuG DOCTOR
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LOUISIANA RECOMMENDATIONS FOR CONTROL OF
PESTS OF ORNAMENTAL AND FLOWERRING PLANIES (cont’d)
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mold growth; or any other unusual markings on the foliage or stems. On occa-

sion, scales will infest the root systems of plants, so complete examination may be

necessary to find the problem.

Management of scales can be accomplished. How long it takes depends on

how soon you find the infestation and the proper timing and selection of the

management strategy. We always can spray and achieve control, but on occasion

we can use natural controls such as predators and parasites.

So how and when

we apply materials can be critical. Wrong timing or wrong methods of control can

cost us both time and money and could affect the beneficial populations working

for us. The optimum way is to identify the scale, select a material that will control

it, apply it when it’s most effective (when the scale is most venerable) and apply it

in a manner to protect beneficial populations.

We have several good materials that are effective -- Orthene, Flagship, Merit,
Marathon, Dimethoate, Safari, Dursban, Tristar, Talstar, Supracide or Tame.

These materials are found in different formulations, and the wettable powders,

(Continued on page 6)
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(Cuntinued from page 1)

the Corpus Christi area of Texas. DNA analysis has determined the Texas Phoenix palm decline phytoplasma is related to, but genetically
distinct from, the one that causes lethal yellowing,

The phytoplasma is most likely spread by a planthopper, but it is unlikely to be the planthopper Myndus crudus that transmits lethal
vellowing. In the onc insect survey conducted by the Texas Department of Agriculture in the Rio Grande Valley where Texas Phoenix
palm decline was active, Myndns erudus was rarely found. However, several other candidate planthopper species that could perhaps vector
the phytoplasma were found in abundance.

Phytoplasmas are systemic pathogens found only in the phloem tissue (vascular tissue transporting carbohydrates) of plants. Thcy.:uf
not known to survive outside cither their plant or insect hosts. Planthoppers are piercing-sucking insects that feed on phloem sap, andlf‘
doing so acquire the phytoplasma. The insects spread the phytoplasma from plant to plant as they visit different hosts during their feeding
acovites.

It is not known when the Texas Phoenix palm decline phytoplasma arrived in Florida, but it would have taken considerable ime for
both the pathogen and vector populations to increase to their present significant levels. The phytoplasma was probably moved from
Texas to Florida via an infected insect, as very few, if any, mature Canary Island date palms are moved from southern Texas to Florida-
The presence of the Texas Phoenix palm decline phytoplasma has been confirmed in symptomatic P. canariensis (Canary Island date paln¥
P. dactylifera (edible date palm) and P sylvestris (wild date palm) in landscape and field nursery sites in Sarasota County, Manatee County,
Pinellas County and Hillshorough County. How far and how quickly Texas Phoenix palm decline will spread (both north, south an
inland) is unknown. Since movement of palms occurs widely in Florida, it will not be surprising if people help to spread the diseasé,
knowingly, by moving vector and infected hosts, o

Currently, the known susceptible hosts for the Texas Phoenix palm decline phytoplasma are Phoenix: species, specifically P mﬂgneffﬂ‘;e
P. dactylifera and P. sylvestris, and Syagrus romanzoffiana (queen palm). However, thus far, only a few queen palms in ,only one nursery site ﬂ—

been confirmed with this diseasc, whereas the disease has been observed widely in Phoeni: species in a four-county area (Sarasotd, )
(Corlﬁm/fd on ¥

un-
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TANMISSL ARK

The big one

An estimated 10,000 viewers will converge
on the more than 1,100 booth spaces ex-
hibiting planis and nursery products, at the
46th annual TAN-MISSLARK show in
Dallas, August 13-16. The Dallas Convention
Center will host the show: shurtle busses will
ferry participants from the Hyatl and Fair-
mont convention hotels. Regisiration runs

from 9 a.m. to S p.m. every day at the Con-
vention Center.

LAN-MNA Conference

Jackson, Mississippi will host the
joint LAN-MNA conference January
7, 8 and 9, 1984. The conference will
open at 1:00 p.m. Saturday, January
7, at the Coliseum Ramada Inn. Con-
ference theme is markering. Space is
available for 65 exhibitors’ booths; for
more information contact David
Tatum, P.O. Box 5207, Mississippi
State, MS 39762; (601) 325-3390,
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SNA meelg in Atlanta

The Southern Nursc¢rymen's
Association will hold its convention
and trade show at the Georgia World
Congress Center und Atlanta Hilton
on August 7 through . Business ses-
sions lor participating state groups will
be held from & (0 9:30 n.m. August 9
at the Hilton. The Louisiang meeting
will be in the Douglas Room, the
Mississippi nurserymen will meet in
the Forsythe Room.
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» Notes From The Secretary
Severn C. Doughty, Sr., LNLA Exgcutive Secretary

- s - - -y v

-

Hi to all my good friends,

In this column 'l finish up reviewing the responses you made in the survey sent out with your membership re-
newal notice last December. In Question Number 3, it was asked, “Do you read the ‘Louisiana Nursery & [Land-
scape News™?” An overwhelming 121 members said yes, they read it and only three said no.

When asked “What articles or sections interest you most?” Sixteen (16) said all, 14 research, 11 new plants, 6 dis-
case, 4 insects, 3 industry news, and 2 cach said chemicals, education, new products, vendors and weeds. The fol-
lowing were single answer responses: activities, calendar, news about people, laws, epidemics, issues about the in-
dustry, landscape research, ornamental highlights, Mark Mayberry’s ‘Shazzam’ column, In the News, The Bug Doc-
tor, Extension Update, Weed Doctor, personal information, LSU AgCenter information, new technology, meetings
for continuing education and horticulture updates.

When asked about length, five (5) said too short, no one said too long and 91 said about right. When asked what
should be taken out, four (4) said none, 1 said minutes of meetings and one (1) said too many pats on the back —
Humm — Those were the only responses to that question.

When asked “What would you like to see us add to the News?” Three (3) said articles about members, two (2) each
said excellent coverage, more business profiles, and varieties and availability. The rest of the single answer re-
sponses included: more information on students, pathology reports, individual nurseries, landscape irrigation, fea-
ture new cultivars, more personal stories, more retail best practices, business planning tps, continuing education
series, new products, classifieds and self improvement/motivation.

In Question Number 4, “Would you like to advertise in the ‘Louisiana Nursery & Landscape News?” Nineteen
(19) said yes and 91 said no. The 19 who indicated that they would like to advertise, I sent them informaton on
advertsing.

In Question Number 11, “Are you a Certified Nursery & Landscape Professional?” Forty three (43) said yes and 75
said no. I was glad to see so many that indicated that they were Certified which is approximately 36% of the re-
spondents. But there’s a lot more room for members who are not Certified to become Certified. Also asked in the
same question, “If no, would you like to learn more about it and become Certified?” Twenty nine (29) said ves, 23
said no and there were 72 NA’s. Of the 29 who indicated yes, I sent them informaton on dates and registraton.

In Question Number 17, “Would you, as the owner or manager of a business, be willing to serve as a LNLA Board
of Director?” Thirty four (34) indicated that they would be interested, 75 said no and there were 17 NAs. 1 listed
all the names and contact information on those individuals indicating yes and gave it to the Board so the nominat-
ing committee could pursue some of them for next year’s clection of officers.

In the Jast question, Number 19, “Do you have any questions, comments or concerns you'd like to share?” There
were 91 NA’s and 8 no’s. Three said to keep up the good work and all the rest of the following responses were
recorded once. “I much prefer buying wholesale plant materials but, have to buy retail too. Prices become almost
prohibitive in retail in my area. As a new business owner, it is very difficult to face this ‘mark up’ discrepancy. It
even looks like many customers buy fewer plants now but rely more on large superstores.”, “LNLA is an excellent
organization and serves the industry well. Tt serves as a common ground for our Ag research and informaton insti-
tutions and brings their resources together. Thank you for serving the nursery/landscape/irrigation entities SO
welll”, “not at this time”, “Send out notices of up coming events more often.” (And hopetully you've noticed more
post cards in the mail notifying you of Certification Reviews, Hospitalities, ete.) “LNLA does good work”, “Great
Job”, “No, but good show at Folsom”, “Thank you for your help and support”, “Give more options, educational
discounts, and resources to college students plus vendor discounts.”, “Happy Holidays™, “How can I be profitable
and not over priced?” (If this person is a landscaper, | would consider cost accounting of time, materials, labor,
insurance, advertising, etc. and factor that into an hourly rate to do the job. Make certain that all costs are covered
then see what markup you can charge to be profitable. You also can see what other landscapers charge per hour in
your locale and charge accordingly. The American Nurseryman magazine book store also has books for sale on
(Continsied on page 10)






